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NEXI Greece

AIAYYNAEZH AAAE: ®HM — EFTPOS (INGENICO DESK)
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Eloaywyn

‘EmeLlta anod v amopakpuopévn avapaduion twy evepywv EFTPOS tng kaBe emyeipnong (n omola
yivetal pe euBuvn twv Napoxwv Méowv MAnpwUwv), oL emixelpnoelg Ba eldomotnbouv amno tnv
AAAE ywa autrv. Itnv ouvéxela, Ba kAnBolv va mpaypatonowjoouv thv Slacluvdeon e thv
Topelakn punxavn pe tnv Bonbeta evog texvikou OHM.

Ta Buata mou Ba akohouBroet o texvikoc OHM, mpoketlpuévou va oAokAnpwBei n Stacuvdeon
petal Tapetakng pnxavng (ECR) kat EFTPOS, meplypadovtal avaAUTIKA TTapaKATW.

Katavonon/MepiAnn Atacvvdeonc

Mo tnv KoAUtepn katavonon tng diadikaoiag Siaocuvdeong eival avaykaio n eumédwon
OPLOPEVWV TEXVIKWYV OpwV. XTnV tepiAndn tng Stadikaoiag Stacuvdeonc mou akoAouBei, oL dpol
autol eptlypadovtal AEMTopepwE.

Ta teppatika (EFTPOS), mou meplhapfBavovtal otnv mpwtn Katnyopia vAomoinong, sival ta
TEPUOTIKA TIOU ETILKOLVWVOUV HE To Siktuo péow Kalwdlo ethernet/LAN.

H tapelakn tng emixeipnong kat to EFTPOS mpémel va gival ouvdedepéva oto 6o Siktuo kabwg
N enkowvwvia Heta€l TouC EMITUYXAVETAL LECW TN SlevBuvoNg IP Tou TepUATLKOU.

AtevBuvon IP
KaBe cuokeun mou cuvdéetal og £va onolodnmote Siktuo, Onwce kat to EFTPOS, amoktdet

pla StevBuvon IP: pla aplBuntikn i akdoplBuntikn StevBuvaon mou sival povasdikn ylo
TN GUYKEKPLUEVN CUOKEUN OTO GUYKEKPLUEVO SikTUO.

OL ouokeuég PBplokouv, oTéAvouv, Kal ovtalldooouv TANnpodopieg pe AMAEG
ouvOeBSEUEVEG OUOKEUEG Xpnolpomolwvtag tn StevBuvon IP, onwg avadépbnke oOTL
yivetal kot pe to EFTPOS kat tnv Tapelokn Lnxovn.

Map’ 6Aa auTA MPEMEL vo onpelwBel mwg n mpokaBoplopévn puBbuon tng dtevBuvong IP
Tou EFTPOS 8ev eival otatikr (nAadn dev mopapével n idta) aAAd Suvaptkn (cAAALeL pe
KABe emavekkivnon Tou router/cucKeung 1 oo Tov (510 Tov TaPoXo ava LEPLKEG UEPEG).

MNa va eniteuxBei n Stoocuvdeon Twv SU0 AUTWV CUCKEUWVY Kal va un “xabel” peta amo Aiyo, n
aAAayn tng IP tou EFTPOS o€ otatikn eivat Suvarth Kot oxeSov avaykaia.

H Stadkaoia alayng autr, o kaOe tOmo EFTPOS, Stadépet Alyo avahoya e TnV “olkoyEvela”
TEPUATIKWY OTNV oTola aviKeL o KABe TUToC.

TUTIOL TEPUATIKWY
OL 600 peyAAeG “OlKOYEVELEG” TEPUATLKWY TTOU TtepAapBAvovTal otnv mpwth uAomoinon
glval n Tetra kat n Telium.
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Teppoatika tumou Tetra eivat ta: Desk xxxx, Move xxxx
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Adou Aoutdv, pubuiotel otatikr) IP 0TO TEPUATIKO Yl Vol UIOPEL va avTaAAACoEL LnVOUATO UE
Vv TAUELAKN HNXOVH, O TEXVIKOG PEMEL va kKataxwpnoet to AOM tng emnixeipnong oto EFTPOS
KaL VO EVEPYOTTOLNOEL TNV Slacuvsean.

H evepyomnoinon tng Stacuvdeong Ba aAAGEEL TNV apXLKN ELKOVA TNG 00GVNC TOU TEPUATLKOU KoL
mAéov bev Ba sival duvatr n mpaypatonoinon/mAnKTtpoAdynon XpeWoTtikAC cuvallayng ano
QUTO OAAG HOVO OO TNV TAUELAKN.

MOALC TO TEPUATIKO KaTaxwpnBel KAl autd otnv TOUELAKN HEOW TNC OTATIKAG Tou TAfov IP, pe
gvav EAeyxo Emwkowvwviag (ECHO-INIT), Ba cuvdeBel oto Esend yia va AdBel to amnapaitnto
Master Key.

AdoU auto mpaypatomnotnBei, Kat Emelta armd TNV aVILOTOXLoN MANPWUWY aTtd TNV TOLELAKA, N
Sloouvdeon Ba £xel ohokANpwOEL eMITUXWG.
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Méepog 1°: Alacuvdeon
1° BApa: PUBuon IP
AM\ayn oe STATIC IP
To TEPUATIKO oav TpoeTAoyn £xeL pUBULON yia Suvaptkn IP (DHCP) kat n aAhayn oe Static IP
TPEMEL va Vivel XelpokivnTa. AuTO pmopel va yivel péow Mevou Eumndpou, omwe neplypadetal
TP OAKATW:

1) Ztnvvéa edappoyr mou sivatl cuppatr pe To TpwtokoAAo Tng AAAE, oto Mevol Eumopou
UTIAPXEL pia véa emhoyn pe titho OHM. Tnv SLAAEYETE MATWVTAC TO TIPAGLVO TIANKTPO
KATw 6e€LA OTO TEPUATLKO

MENOY EMIMOPOY

ZYNAEZH ME ©HM

ZYNAEZH>

AEITOYPIIEZ AAAE>

PYOMIZEIZ AIKTYOY>

2) Méoa oto Mevou OHM, Bpiokete Tnv emloyn PuBuioelg Alktuou Kal motate ava To
TPACLVO TANKTPO

3) Xtnv mpwtn emhoyn mou gpdaviletal (DHCP activation) matdte koateuBeiov To MpAcivo
TIANKTPO Kal 0Tn cuveéxela amo 1- On, Staléyete to 2-Off yia va yivel n IP otatikn

Ethernet configuration | B DHCP activation -

DHCP activation ' 1-On

on e S R e

@ 2-0ff i
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4) To TeppaATIKO 0GG emoTtpédel oTo mponyoupevo pevou “Ethernet configuration” omou
Twpa ratdte tnv 6eUtepn emdoyn “IP Address”. Avaloya e Tig 0dnyleg Tng emxeipnong
TANKTpoAoyeite Tnv emBupuntn IP

Ethernet configuration IP address |

DHCP activation

of Enter IP address :

|P address
192.168.1.182

Avdaloya e Tov Tapoxo oag, oTig Pubuioelg AtktUou, mpénel va yivel allayr] kot tou riediou
Gateway address. EKTOG Qo 0pLOMEVEG EEALPETELG LOXUOUV TO TTAPAKATW:

Nova: 192.168.1.254
Vodafone: 192.168.2.1
Cosmote: 192.168.1.1

MpoBoAn/Alatrpnon DHCP IP

H aM\ayr oe STATIC IP 8ev eival urtoxpewtiki. H StacUvdeon AAAE pmopel va AslToupynoet Kat
pe duvaptkn IP, apkel OpWE va kataxwpeital n véa IP Tou TepUOTKOU oTnV TOUELaKr KaBe dopd
mou aAAalel o auto (AevBuvon IP, ogA. 3)

Mo va prnopel va eAEyxeL 0 EUmopog TL IP €XeL TO TEPUATLKO TOU TN S€S0UEVN XPOVLKI OTLYMN Kall
VO KAVEL TNV KATAXWPNOTN 0TNV TAUELaKN, Ta BApata eival To mopakaTw:

1) Ano 1o Mevou Eumopou Slahéyete Tnv véa emthoyy OHM mou untdpyet mAéov Adyw Tou
MPpWTOKoAAou AAAE kal matdte To MPAGCLVO TANKTIPO

MENOY EMIMOPOY

PYOMIZEIZ EMOOPOY>

YIOSTHPIZH>
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2) Xtnvmpwtn enthoyn “Katdotaon” mou epdaviletal, MoTATe TO TPACLVO TANKTPO

KATAZTAZH

2YNAEZH>

AEITOYPFIEZ AAAE>

3) To TEPUATIKO EKTUTIWVEL TIG TOPAKATW MANpodOopleg, oL omoieg amoteAoUV Ta otolyeia
ouvdeong ®HM tou teppatikou. H IP Tou teppatikol avaypddetat kabapd kabwg kat o
tumog autng (DHCP ) STATIC avtiotowya), SimAa og mapévBeon

2° Brjua: Kataxwpnon AOM
To endpevo Prua ya tn Stacuvdeon neplhapPavel tnv katoxwpnon AOM Tou gunopou oto

TEPHUATLKO.

Mo va emteuyOel autod, to PApaTa ival Ta TOPOKATW:
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1) Amnd to Mevol Eumopou Sialéyete tnv ertthoyry OHM

PYOMIZEIZ EMIMOPOY>

YMOSTHPIZH> e I

2) Awaéyete TV TPiTN emhoyn “Asttoupyieg AAAE” KoL TATATE TO MPACLVO TIARKTPO

ZYNAEZH ME oHM

KATAZTAZH

AIAZYNAEZH AAAE

AHAQSHBAABHE>

ANAGOPES>

4) Zoava, Staléyete tnv mpwtn erthoyn “Katayxwpnon AOM”

AIAZYNAEZH AAAE

KATAXQPHZIH A®M

ENEPronoiHzH

AHWH KAEIAIOY
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5) MAnktpoAoyeite to evviapridio AOM tou epmdpou OMwWE QUTO ovaypAadeTaL KoL 0TO
cUOTNUA KAL TTOTATE TO IPAGCLVO TIANKTPO

ADM

979703476

3°BAua: Evepyomoinon dtacuvdeong
AdoU £xeL kataxwpnBel emtuxwg kat to AQM tou gundpou, to tTeAeutaio Pripa anod MAEUPAg
TeppaTKoU eival n evepyomnoinon dtacuvdeonc. Ta PApata ival To mopoKATW:

1) Ao to Mevou Eumodpou Staléyete tnv emthoyr) OHM

MENOY EMIMOPOY

PYOMIZEIZ EMMOPOY>

YAOETHPIZH>

2) AwaAéyete TRV TPiTN €hoyn “Aettoupyieg AAAE” Ko TATATE TO MPACLVO TIARKTPO
2YNAEZH ME ©oHM

KATAZTAZH

ZYNAEZH>

AEITOYPTIEZ AAAE>

nexi 9



3) Awéyete TV mpwtn emthoyn “Atacivéeon AAAE”

= NCHOYPRESAAAE

AIATYNAESZH AAAE> —

4) Bpiokete TNV emiloyn “Evepyomnoinon” Kal MATATE TO TPACLVO TANKTPO

AIAZYNAEZH AAAE

KATAXQPHZIH A®M

ENEPIOMOIHZH

AHYH KAEIAIOY

Onwg avadépBnke Kat oTnv apyxn, n evepyomnoinon tng Stacuvdeong Ba aAAGEEL TNV OPXLKA ELKOVA
NG 006vng Tou Teppatikol Kal mAéov ev Ba eival Suvath n mpayuatonoinon/mAnktpoAdynon
XPEWOTIKAG cuvaAlayng armod auto aAAd LOVO Ao TNV TOUELOK).

4° Brua: ‘EAeyyoc erikowvwviog/ECHO-INIT
1) Ze auto to BrApa o texvikog OHM, kataywpet to EFTPOS otnv Tapelakn pnxovn (Zto nedio
Port otnv Tapelakn pnxavr, mAnktpoloyetl 4000) kot adol autr oAokAnpwOsel, Kavel
‘EAeyyo Emikowvwviag.

AUTOG 0 €Aeyyog emikovwviag, Ba epdavioel 1o akoAouBo prvupa otny 066vn Tou TEPUATIKOU:

EMIBEBAIQZH

2YNAEZH 2TO ESEND

MA AHWH KAEIAIOY:
OXI [x] NAI [0]

Omou Ba npénel va eruhé€ete NAI e TO MPACLVO TARKTPO OTO TEPUATIKO Kl LE AUTO N Stadikacia
Slaouvdeonc Ba £xel oAokAnpwOel emTUyWC.
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Méepog 2°: Neo Mevou TepuatikoU

ETepOXPOVIOUEVEG CUVAANAYEC

Emnewta and tnv emtuyn oAokAnpwon tng Stadikaciag Sltacuvdeong TAPELAKAC UNXAVAC KoL
EFTPOS, umopoUv TmA€ov vo TpaypatomolnBolv eTepoXpovIoPEVEG  ouvallayeg. Ot
ETEPOYPOVIOUEVEC CUVOANAYEC adopolV TPodOopTWUEVEG aMOSEelEEll MO TNV TOUELOKN, TWV
omolwv Opwg, n ektéleon oto EFTPOS Sev npaypatonotBnke kateuBeiav.

MENOY EMIOPOY

EMAOIH ANMOAEIZHZ ®dHM=>

BONUS LOYALTY>

'Otav ekTeAOUVTAL ETEPOXPOVIOUEVEG OCUVOAAAYEG atd TNV TOELAKT] NXOVE, OL CUVOAAQYEG QUTEC
epdavifovral oe €va véo umopevou “Emhoyn Amodeiéng ®HM” oto Mevou ZuvaAlaywv Tou
TEPUATLKOU.

! YndpxeL XpoviKO TePLOWPLO ELKOCLTECOEPLC WPEG YL VA EKTEAECEL O EUMOPOG KABe
ocuvaAdayn. Ol mpodoptwuéveg amodeifels, oe mepimtwon mou gv oAokAnpwOouv ot
0UTO TO XPOVLKO TteplBwplo, Staypadovtal auTtopaTa.

! To 6plo mpodopTtwpévwY amodeifewv oe eKKPEUOTNTA €ival eikool. Otav o €umopog €xel
0o£ eKKpepOTNTO £ikool amodeifelg kal mpoomabnoel va TMPAYHOTONOL|OEL and Thv
TOUELOKA VEQ ETEPOXPOVIOUEVN OUVOAAQYr, OTnV Tapelakn Ba eudaviotel pRvupa
ERROR. O £umopog TPOKELUEVOU VA UMOopETeL va oteilel véa cuvallayn odeilel va
Staypayet ) va e€odAnoeL kamola amno tig nén umapxouoeg ikoat.

EKTENEON €TEPOXPOVIOLEVNC OUVAANQYNC

Ao to Mevou ZuvaAhaywv (Agfld mavda r 6e€Ld koukida avaloya To LOVIEAO TOU TEPUATIKOU),
eTNéyeTe TO umopevol “Emdoyny Amodeing OHM” omou kat eudavifovtar OAeg ol
npodopTwHEVeG amodeielg Ue Tnv mopokatw popdn: [MOZ0] [AP. AMOAEIZHZ OHM]

SRR T

0,20 EUR  [AP 1058]

nexi .



Me ta BeAdkia pmopeite va reptnynOsite 0to pevou Kal mATWVTOC TO TPACLVO TANKTPO EXETE TNV
Suvatotnta va emlé€ete €wg Kal §éka mpodopTwéveg amodeifelg kabe dopa.

AdoU emlé€ete pia 1 meploodtepeg anodeilelg, matwvrag to Kitplvo MANKTPo epdaviletal éva
VEO HEVOU WE TIG mapakatw emhoyEG: TYNEXIZH ZYNAAAATHE, MEIQZH MOZOY, AIATPAOH.

0,20 EUR [1058]

ZYNEXIZH ZYNAAAATHEZ

MEIQZH MOZOY

AIATPA®H

YuvEéxLon oLVOANQYAG

Matwvtag To mpacivo MARKTpo ot LYNEXIZH ZYNAAAATHZ, Stohéyete 0AOKANPO TO OGO KoL AUTO
propel va €€odpAnBel pe: AFOPA, OAOKAHPQIH MPOETKPIZHI, THAEDOQNIKH ZYNAAAATH,
OVAAoyo TTAVTA UE TIG TIPAPETPOUC KAOE TEpUATLKOU.

ZYNAAAATH

ATOPA

OAOKAHPOSH MPOETKPIZHE

Melwon mooou
Me tnv MEIQIH MOZOY, unopeite va Slalé€ete €va PEPOC TOU TOOOU (TANKTPOAOYWVTOS TO
emBUUNTO MOCA) TNG CUYKEKPLUEVNC TIPOPOPTWHEVNG artddeléng yLo e€odAnaon.

25,00 EUR

ZYNEXIZH ZYNAAAATHZ

MEIQZH MOZOY

AIATPA®H

To emi\eypévo mood propei va eE0dpAnBei pe: ATOPA, OAOKAHPQSH NMPOETKPIZHE, THAEDQNIKH
JYNAAAATH, avdloya mavta PE TG MAPAUETPOUG KABE TepUATIKOU OmMwe avadépbnke Kal
TAPATAVW.
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Alaypadn
Me tn AIATPADH, n cuykekpluévn ammodelen/oL oUYKEKPLUEVEG atOdEeifelg oBrvovTal OpLoTIKA
OO TO TEPUATIKO Kol SEV UTIAPXEL SUVATOTNTO AVAKTNONG TOUG.

25,00 EUR [1059]

SYNEXISH SYNAAAATHE
MEIQZH MIO50Y

AIATPADH

AnAwon BAGBNC
Ye mepintwon epdaviong BAABNG, To MANKTPOAOYLO TOU TEPUOTIKOU propel va “EekAeldwoel” Kot
Va TIPOLYLOTOTIOLOUVTOL OTTO QUTO KOl XPEWOTLKEG CUVOAAAQYEG.

O £€umopog yla va UMmopEoel va. “EeKAELOWOEL” TO TEPUATIKO, TPETEL va. UeTaPel otnv LoTooeAida
™¢ AAAE kat va dnAwoetl tnv BAAPBn mou avtpetwrnilel. H duvatdtnta mpayuotonoinong
XPEWOTIKWY ouvalaywv eival SLaBéoiun ylo. OUYKEKPLUEVO XPOVIKO Sldotnuo To omolo
kaBopiletal amno tnv AAAE avahoya pe Tnv ekdotote BAGPN.

Adou €xeL oAokAnpwBei n 6nAwon BA&BNG otnv AAAE, oo To TEPULOTLKO TIPETEL VL akOAOUBNoETE
TO MOPAKATW BripoTa:

1) Anod to Mevou Eumopou, emihéyete to untopevou “OHM”

MENOQOY EMIOPOY

PYOMIZEIZ EMMIOPOY>

YNOSTHPIZH>
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2) YTnVv oUVEXELX ETUAEYETE LLE TO TIPACLVO TTANKTPO TNV TPiTN mhoyn “Alacivéeon AAAE”
2YNAEZH ME ©HM

KATASTASH

ZYNAEZH>

AEITOYPTIEZ AAAE>

3) Em\éyete “AnAwon BAGBNG” matwvtag To mpaotvo TANKTPOo Kot Eavd “AnAwon BAABNg”

AEITOYPTIESAAAE | | AATYNAESHAAAE

AIAZYNAEZH AAAE> ' AHAQZH BAABHZ

AHAQEH BAABHS> ANAGOPA AMIOKATASTATHE

ANAPOPEZ>

Av n nAwaon elval eMITUXNAG TO TEPUATIKO B EKTUTIWOEL LAVULLOL LE TNV €€RG Lopdn:
ETMITYXH> ANAQOPA BAABHZ
POS ANOIXTOTIA 12 min

Onwc avadEpOnKe Kol TApAAvVW TO XPOVLKO SLACTNA YL TO OTIOL0 TO TEPUATIKO Ba pnmopel va
ekTeAel xpewoOTIKEG ouvoAayEC kaBopiletal amd tnv AAAE.

! e meplmtwon BAABNG Yrmodoung, omou n Tapelakn pnxovr Altoupyel Kavovika, sivat
UTIOXPEWTLKO VA TIANKTPOAOYELTE TOV avtioTolyo aplBuo amodeleng tng Tapelakng oto POS
KoTd t SLdpkela cuvalayngc.

AP AMNOAEIZHZ ®oHM AP AMNOAEIZHZ oHM
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Anokataotaon BAABNG

e Je mepimtwon amokatdotacng TG PAABNG PLV TO OPLOUEVO XPOVIKO SLAoTnUa amno tny
AAAE, pe tnv mpwtn evtoAn amo tnv Tapelakn unxavr mou Ba AdBeL to tepuatiko, Ha
KAELWOWOEL auToOUATA.

e >tn mepimtwon mou n PAABn Ssv £xel amokatootabel pe tn AAEN TOU XpPOVIKOU
neplbwpiou, To TeEPUATIKO Ba KAELOWOEL KOL O EUMOPOG TMPETEL VAL SNAWOEL €K VEOU TN
BAGBN otnv otooeAida tng AAAE yia va “Eekheldwoel” Eova TO TEPUATLKO TOU.

O £umopog o OAEC TIG MEPUTTWOELC odeilel va SnAwaoeL TNV amokatdotaon oto Esend pe ta
TapakaTw BARparto:

1) Ao to Mevol Eumopou, emiléyete o untopevou “OHM”

MENQOY EMIOPOY

PYOMIZEIZ EMMOPOY>

YMOSTHPIZH>

2) XtV CUVEXELD ETUAEYETE |LE TO PACLVO TIANKTPO TNV TPLTN €mhoyn “Alacuvdeon AAAE”
2YNAEZH ME ®HM

KATAZTAZH

SYNAESH>

AEITOYPTIEZ AAAE>

3) Eméyete “AfAwon BAABNG” MATWVTOG TO TPAGLVO TTARKTPO
.AEETOYPHE_Z___WE' —

AIAZYNAEZH AAAE>

AHAQZH BAABHZ>

ANA®OPE2>

nexi .



4) TéMloc, emuléyete “Avadopa Arnokotdotaong”

nexi

AIAZYNAEZH AAAE

AHAQZH BAABHZ

ANADOPA AMNOKATAZTAZHZ

-- END OF DOCUMENT --
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